FIRST QUARTER 2019

HELLO 2019 ….
WHAT DO YOU HAVE IN STORE FOR US?
Another year has come and gone and oh so quickly. Our 2018
Super Partners were busy and involved. We ended our 2018
year with a big bash of a luncheon at The Ramsey with
entertainment by the Country Tonite Band.
In this issue, we have several of our trips and events for the
upcoming year. In 2019, the Super Partner newsletters will be
mailed quarterly and will include new events, trips and
luncheons as organized. Also, you will see several frequently
asked questions and answers relative to the Super Partner
program listed.
TSB Super Partners program is for you; OUR MEMBERS. Please
know that ALL members are welcomed to participate and we
always look forward to our next event with YOU!
As we begin our new year, we hope you have plans for
meeting each new day with an eagerness to enjoy as if
there was no tomorrow. We are living in a beautiful
world….GRAB IT …..and ENJOY YOUR DAY!

Happy 2019
Barbara and Dwinita
bparton@tnstatebank.com or 865-908-1101
dloveday@tnstatebank.com

or 865-286-1740

FREQUENTLY ASKED QUESTIONS
What is my responsibility if I travel with Super Partners?
Our guests should take personal responsibility to ensure they are physically able and healthy enough to
participate in all group trip activities or any individually selected activities outside of the arranged activities
for the trip or tour. If at all unsure about participation in a trip or tour, please consult with one of the travel
coordinators and your doctor. If you are unsure if a tour is right for you, we invite you to call to
discuss your concerns. We’re happy to provide you with more detail about a tour or trip and answer your
questions.
What are expenses that I will be responsible for in a trip with Super Partners?
Unless specifically described as covered by the brochure or description of the trip or tour, you will be
responsible for all other costs incurred which may include gratuities and tips; transportation; meals;
beverages; tour or other entry fees to attractions you select; personal purchases; etc.
What type of mobility will I need to have to participate with Super Partners trips?
Climbing stairs to enter the motor coach for transport will be required and guests must be able to do so
without outside assistance as some motor coaches will not be equipped with lifts and other aids.
Riding in a motor coach for extended periods, sitting for long periods on airplanes must also be
considered by participants.
Guests requiring special accommodations for access for wheel chairs, motorized scooters, walkers, crutches,
and other necessary mobility or health accessories will be responsible for ensuring the trip or tour selected is
accessible and for arranging for transport of your necessary accessories or acquisition of other necessary
accessories for your use at your own cost.
Will Baggage Handling be included?
Participants should be fully capable of carrying all luggage and other personal belongings without special
assistance. Participants will be informed of any luggage handling that may be included with a trip in the
trip description.
Baggage Handling may mean carrying bags to or from an airport, on or off trains, motor coaches, and in
or out of hotels. Guests not capable of managing their own luggage and other personal belongings
would need to make arrangements for assistance on their own and at their own expense.
Airlines have additional size and weight restrictions, you should check with the airline to learn the size and
weight restrictions that may apply for the tour or trip you choose. In addition, airlines may assess
additional fees for checked, overweight, or other noncompliant baggage; you would be responsible for
paying any fees assessed.
What if I require special assistance?
If you are unable to travel without assistance, you must be accompanied by an able companion that will be
responsible for and capable of providing any necessary assistance. Super Partners travel coordinators
and the vendors they utilize cannot provide special assistance to travelers with special needs for walking,
dining, or other routine activities or personal services. Travelers that may experience periods of memory
impairment also must have a companion accompany them on each trip. All travelers would be responsible
for assuring the companion’s fees are paid in full.
What if I need special medications?
Participants must make sure to bring an adequate supply of any necessary medications for the trip. Please
also allow for unanticipated circumstances such as delays (weather, equipment and other delays) that
may occur when planning quantities necessary. Some trips or tours may take travelers to locations where
medications may not be readily available.
What do difficulty ratings means?
1-Leisurely pace with minimal activity such as climbing stairs, boarding the motor coach and walking within
restaurants, hotels, airports or attractions.
2-Average physical activity requires the ability to climb stairs, walk up to 3 miles sometimes over uneven
surfaces and all activities noted in level 1.
3-A blend of longer and shorter touring days with walking tours, more chance to cover uneven surfaces
and walking distance of 3 to 5 miles and may include components of level 1.
4-Longer touring days with more walking, standing, possible exposure to weather, wind or wet elements,
uneven surfaces and stairs and may include components of level 1.
Can I remain on the motor coach on tours?
No, usually during planned tours the motor coach operator uses that time for personal time, coordinating
other tours, food and other breaks and is not available to stay with the motor coach. While participating
in tours, the motor coach is secured (locked) and may not be left running. If you should become ill or
have another issue during an arranged tour, please let a Super Partners travel coordinator know. If you
sign up knowing you would rather remain on the motor coach for the outing, please do not sign up
as the motor coach operator will not be able to accommodate this.

2019 SUPER PARTNER EVENTS
MARCH 28

BARTER THEATRE

“MORNING AFTER GRACE”
$90.00 PER PERSON

PAYMENT DUE AT TIME OF RESERVATION
NO REFUNDS AFTER MARCH 15
ACTIVITY LEVEL—2

APRIL 5 - 10

SAN JUAN ISLANDS, WA

APRIL 17

SPRING LUNCHEON

Small ship cruise

RIVER PLANTATION
1004 PARKWAY, SEVIERVILLE, TN

$15 PER PERSON INCLUDES MEAL

AND SURPRISE ENTERTAINMENT
PAYMENT DUE AT RESERVATION
SPACE LIMITED—CALL TODAY
RESERVATIONS ACCEPTED UNTIL APRIL 3

MAY 22—JUNE 2
AUGUST 1
AUGUST 11—17

GREEK ISLES CRUISE
RIVERBOAT LUNCHEON—
MORE DETAILS IN NEXT NEWSLETTER
BLACK HILLS & BADLANDS
SOUTH DAKOTA

$3,098.00 PER PERSON BASED ON
SINGLE OCCUPANCY $3,796.00
$500 DEPOSIT DUE AT TIME OF RESERVATION
BALANCE DUE MAY 1, 2019
TOUR ACTIVITY LEVEL: 3
COME JOIN US—CALL TODAY

PLEASE CALL OR EMAIL:
BARBARA PARTON
bparton@tnstatebank.com
(865) 908-1101
DWINITA LOVEDAY
dloveday@tnstatebank.com
(865) 286-1740

***DATE CHANGE ***DATE CHANGE***TO MAY 30—JUNE 7, 2020
THE GREAT PASSION PLAY & OBERAMMERGAU 2020
THE BEST OF BAVARIA AND THE FAMOUS PASSION PLAY,
MUNICH, SALZBURG, NEUSCHWANSTEIN, WIESKIRCE, OBERAMMERGAU
9 DAYS, 7 NIGHT TOUR—$5,798.00 PER PERSON BASED ON DOUBLE OCCUPANCY
SINGLE SUPPLEMENT IS AN ADDITIONAL $1,598.00
A LIFETIME MOMENTS TOUR

In 1633, the residents of Oberammergau, Bavaria, Germany, vowed that if God spared them from the bubonic
plague ravaging the region, they would produce a play thereafter for all time every 10 years depicting the
life and death of Jesus. After their vow, the adult death rate slowly subsided to one in the month of July
1633. The villagers believed they had been spared and thus kept their part of the vow when the play was
first performed in 1634. The play is now performed repeatedly over the course of five months during
every year ending in zero. The production involves over 2,000 performers, musicians and stage
technicians, all residents of the village. Price includes roundtrip airport transfers, airfare, 5 nights
lodging in Munich at a 5 star hotel and 2 nights lodging in Oberammergau, breakfast daily at our hotel, city
tour of Munich, and much more.
DEPOSIT OF $1,000 AT TIME OF RESERVATION AND BALANCE DUE PRIOR TO FEBRUARY 12, 2020 …
THIS TRIP IS VERY POPULAR AND WILL BE FILLED QUICKLY….VERY LIMITED SPACE

TOUR ACTIVITY LEVEL : 4

WHAT’S HAPPENING WITH TENNESSEE STATE BANK TELEPHONE BANKING
after FEBRUARY 4, 2019
We are pleased to offer you Telephone Banking with enhanced features to better serve you. Our secure system is userfriendly and provides a wide range of options to help you manage your finances. You will be able to:
ACCOUNT HISTORY (Checking and Savings)
TRANSFER FUNDS (Immediate Funds Transfer)
DEBIT CARD ASSISTANCE
o Change Debit Card PIN or activate a Debit Card
o Report a lost or stolen Debit Card
o Speak to a Card Services Representative
STOP PAYMENT
o Submit a Stop Payment by Specific Check
o Submit a Stop Payment by Check Range
o Stop Payment Inquiry
GET ACCOUNT INFORMATION by EMAIL
o Change your Telephone Banking PIN
MORE OPTIONS
o Opt in or opt out of overdraft service
o Learn more about TSBFraudWatch
o Get information about your CD and IRA accounts

