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'In 2008, when Barbara and | were asked by Todd
Proffit to work with Super Partners as Co-
Coordinators, | was more than surprised, to say the
least. At that time, | only had limited understanding of
how the Super Partner program worked. | had so much
to learn, and | have learned a lot! Looking back, it all
happened at the perfect time in my life. | was 53, Steve
and | were empty nesters, and this opportunity filled a
void | didn’t even realize was there.

During the last 17 years with Super Partners, many events have been
planned. More than 50 luncheons, day trips, overnight trips, mystery
trips, cruises, riverboat trips and international trips have been too
numerous to count; and none of the events would have been possible
without your participation.
~ It has been my pleasure and privilege to work with the Super Partners, and |
~ will always treasure the many people we have met and the many adventures
‘ we have experienced together. | have met so many wonderful people —people
who have become friends, people | care deeply about, and people | hope will
/ always remain a part of my life. We have shared so many fun and memorable
/ times together. Thank you to our Bank President, Todd Proffitt, and our Board
of Directors, all of our employees, and to ALL of you — our valued Super
Partners. We have had so much fun, and it is time!
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| Seventeen years ago, Todd called me to come to his office and ask if | would

’ like to be one of the Super Partner Co-Coordinators along with Dwinita. My
unexpected amazing journey began.

It has been an honor to work side-by-side with Dwinita. | have been blessed
and am grateful for the many opportunities I've had to travel to so many places
and build life-long friendships.

, My customers have always been my most important priority, whether in
' banking or traveling with our Super Partners. These experiences and
' relationships mean more to me than | can truly explain.

\ | am looking forward to the next chapter of my life. | will cherish the memories
) and friendships formed during my tenure. | appreciate all of the opportunities
\ the bank has blessed me with . . . and not just those with the Super Partners.
| have been blessed as well with a job that | truly enjoy. | am confident that
the Super Partner program will thrive under the directions of the new team.
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Join us in celebrating the
retirements of
Dwinita and Barbara
on January 9, 2026. '
Details about the reception |
are on the following page. |
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On behalf of the Directors, Executive Management Team, and
employees of Tennessee State Bank, | sincerely appreciate
Dwinita and Barbara for their exceptional leadership, service,
and dedication to Tennessee State Bank, and most recent, to
our Super Partners organization. Barbara joined TSB in 2003,
and Dwinita joined the Bank in 2004.

As Branch Managers, they believed that providing
exceptional customer service was the most important
priority for any financial institution. They demonstrated the
highest level of respect and genuine appreciation for their
customers. Thank you, Dwinita and Barbara, for all that you
have done in service to the Bank for these many years. Your
TSB family wishes you the very best in your retirement, good
health, and many more great adventures. Sincerely,

7 odd /Dmff/'ﬂ‘ President and CEO

— —)]

Super Partners, please join us in celebrating

Duincita Loveday and Barbara Parton
zeu" upon their retirement from Tennessee State Bank.

¥ , January 9, 2026, 11:00 — 2:00
. Sevierville Civic Center, 200 Gary Wade Blvd., Sevierville

Please RSVP no later than JANUARY 2, 2026 to
super.partners@itnstatebank.com or 865-908-1101.

Meet your Super Partners Team 2026

Plans are continuing to be made for 2026 and 2027
excursions and events for TSB’s Super Partners. Serving as
the Super Partners Leadership Team are (Lto R): Kim
McCarter (Vice President), Tammie Sutton (Executive Vice
President), Stacey Catlett (Vice President), and Linda Cate
(Training Director).

The team sincerely appreciates the assistance and support
provided by Dwinita and Barbara, and we wish them the
very best in their retirement.

Super Partners, you may contact us at:

Tennessee v PHONE: 865-908-1101

EMAIL: Super.Partners@tnstatebank.com
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SP Newsletters 2026. . .. read, Al abaut it !

As we approach 2026, the Super Partners quarterly newsletters will continue to provide updates for
upcoming trips and events. We plan on sending the newsletters during the 4" week of each quarter
(January, April, July, and October). As avalued customer of Tennessee State Bank, we will continue
providing information about new and emerging technologies in the banking industry as well as ways to
recognize and avoid financial scams and fraudulent activities. If you have any questions or
suggestions regarding the quarterly newsletter, please let us know.

Welcome to Text Notifications

TSB’s Super Partners now have the option to receive text messages about our trips,
events, important reminders, and other information as necessary. The user group
name is TSBSUPERS. In 3 easy steps, you can enroll to receive up-to-the-minute
information and notifications regarding our Super Partners activities and events.
Follow the instructions below to receive text messages from your Super Partners Team. ‘

1. Send a text message to 8337870873 and enter TSBSUPERS in the message.
You will receive a reply which states “TSBSUPERS” followed by three messages (one to welcome you,

one to thank you, and one to reply with your name).

3. Once you reply by sending your name, you will receive a final message confirming your membership in the
group text.

4. And, that’sit! If you need help with enrolling in the text notifications, please call us anytime.
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The TSB 2026 complimentary calendars have arrived at all branch locations and are
available in wallet, desk, and almanac/wall mount styles.

On behalf of the Tennessee State Bank Board of Directors, Executive Management Team,
and employees, we wish you and your family a very Merry Christmas filled with peace, love,

and joy. May you be blessed with happiness and good health in the new year.
Thank you for being a valued and loyal customer.




Preview of 2026

Oo,
January 9 Retirement Reception
April 7 Super Partners Spring Luncheon
April 14-17 Baseball, Boxing, Bourbon, and Horses

(Kentucky and Churchill Downs)

July 20-26 Montana - Big Sky Country
August Super Partners Fall Luncheon (date to be determined)
September20-25 Niagara Falls and Buffalo
October 24 - November2 | Discover Scotland
December Super Partners Christmas Luncheon (date to be determined)
December 12-18 New England Holiday
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